
LEGAL SOFTWARE SUPPLIERS ASSOCIATION 
 

 

 CODE OF PRACTICE 
 

INTRODUCTION. 
 

 By adhering to the Code of Practice each Member undertakes to comply with the  obligations 

 set our below in order to promote the highest levels of service quality to the legal profession. 
 

 The Code of Practice will apply to all new and renewed contracts dated after the Member is 

 elected to Membership of LSSA. 
  

 Failure to adhere to the Code of Practice or any part hereof is a disciplinary offence under the 

 Rules of LSSA . 
 

GENERAL REQUIREMENTS. 
 

Members must: 

� Inform customers of their membership of LSSA 

� Inform customers of the contents of LSSA's Code of Practice 

� Inform customers of any material changes to LSSA's Code of Practice 

� Inform employees and subcontractors of the contents of LSSA's Code of Practice 

� Inform any distributor of the contents of LSSA's Code of Practice 

� Inform employees, subcontractors and distributors of any material changes to LSSA's Code of 

Practice 

� Ensure employees, subcontractors and distributors follow Code of Practice guidelines in all 

dealings with customers and other Members and provide satisfactory monitoring 

arrangements to ensure compliance  

� Maintain  professional indemnity and product liability insurance adequate for the scope, value 

and volume of the business transacted. 

� Keep information relating to the customer's business confidential 

� Hold secure all passwords and other system safeguards from unauthorised parties 

� Not obtain access to the customer's computer system without prior permission and solely for 

the purpose of assisting the customer 

� Ensure that ownership of any intellectual property and license terms are properly identified at 

the time of supply 

� Not give any person a gift or other inducement for the purpose of influencing them in favour 

of the supplier 

� Not without prior notice to the customer pay any commission directly or indirectly to any 

consultant or advisor appointed by the customer for business obtained 

� Maintain Data Protection Act registration covering the scope of the business transacted 

� Provide adequate training and ongoing support for their products.  

� Give clear notice of the support arrangements to customers where bought-in components 

become obsolete. 

� Maintain an Escrow or similar arrangement to enable its users to have access to the source 

code of their software in the event of a liquidation of the Member. 

� Not make disparaging remarks or inaccurate statements relating to other Members or their 

products. 

� Act reasonably and fairly towards customers and other Members 

 

 

 

 

 

 

 

 



SPECIFIC REQUIREMENTS 

  

Documentation and the setting of clear expectations 

 

Members must:- 
 

� Explore the customer's expectations of the installation and document them adequately 

� Provide the customer in writing with details of the actions only the customer can take           

   before a contract is agreed 

� Ensure that terms of trade clearly describe what is to be supplied, in what form and quantity 

and when.  

� Ensure that terms of trade clearly describe limitations of use, ownership of intellectual 

property any transfer of ownership in the goods supplied, payment terms for initial and 

ongoing costs, warranties and any other conditions which may limit the customer's freedom to 

use the products and services supplied. 

� Ensure, where a system is provided under a lease or other financing agreement, that the 

customer receives the same information and service as a customer buying directly from the 

Member and that the Code of Practice is adhered to. 

� Not undertake work or supply goods without first agreeing the terms and conditions of 

supply. 

� Ensure, where goods or services are supplied on a time and materials basis, the contract 

contains a clear description of the work to be done with financial limits requiring written 

approval of the customer to exceed and also contains a clear statement of terms of payment 
 

Where services are supplied by means of a hosted service 

 

All Members must:- 
 

� Take all reasonable precautions to ensure the safety and integrity of customer’s data. 

� Make available to customers a copy of their data upon request, both during the term of the 

contract and at the point of termination either: 

a. So that a customer can download it themselves at any time as a standard function of 

the software, or 

b. By providing physical media upon request by the customer 

� Make clear in what format data will be supplied or made available for download. 

� Inform customers at the outset if they need to have particular software in order to read the 

data. 

� Where possible meet any request for provision of data in an alternative format to that offered 

and if possible agree to do so at a reasonable cost. 

� Enable data to be checked by the customer as long as they have the requisite systems to do so 

(which must be provided by the customer and at the customer’s cost).  

� Make clear to the customer that where data is supplied that it is their responsibility to check 

that they can read the data within 30 days of its supply. 

� In the event of termination make clear how long the data will be retained by them. 

 

 Members who provide customers with Physical media backups must: 

 
� Make clear at what cost (if any) and at what frequency requests for backups may be 

� Ensure that data is supplied in a reasonable time when requested 

� Supply the customer’s data at the end of the contract (in the agreed format) free of charge. 

� Ensure the safe transit of data between themselves and the customer.  

 

 

 

 

 

 



 

Working relationships between Members 

 

� Where two or more members co-operate on a joint project they must:-  

� Ensure that joint activities are performed to a satisfactory standard 

� Assist in data transfer and conversion when a customer moves from one Member to another. 

 

Where a dispute arises between members on a joint project they must:- 
 

� Ensure the customer receives the quality of service expected. 

� Resolve the dispute within a reasonable time or; 

� Refer the matter to LSSA for adjudication 

� Accept the adjudication of LSSA 

 

 

 

COMPLAINTS 

 

Complaints from customers in writing must be dealt with in accordance with the following timetable 

(unless otherwise agreed in writing with the customer): 
 

� Acknowledge receipt of the complaint in writing within two working days 

� Investigate the complaint and respond in writing within a further ten working days 

� Undertake any remedial action to a time scale agreed by the customer and the Member or 

otherwise within twenty five working days of the customer's acceptance of the remedial 

action. 

� Where the customer is not satisfied with the outcome of the complaint and the matter is 

referred to LSSA's mediation system Members must:- 

� Co-operate fully and promptly with any mediator appointed 

� Abide by any award of the mediator agreed between the parties 

� Comply with any undertaking given to the mediator within the time scale incorporated. 
 

 

 

 


